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Dear Parents and Carers 

COVID-19 Information and Symptom Checker 

As we are all well aware, there is always a rise in the number of bugs and illness at the start of term, and 
this year is no different. 

COVID-19 has our heightened awareness of these issues, and so we have been looking for suitable 
guidance to help you make sensible, reasoned decisions about whether it is safe for your child to attend 
school.  

Our colleagues in Devon have provided the attached guidance which includes a very useful Symptoms 
Checker to help you identify the symptoms of COVID-19 compared to a cold or seasonal flu. A student 
who has a simple cold and is well enough to come to school should do so. 

It’s extremely important that anyone with COVID-19 symptoms stays at home and gets tested to 
avoid the risk of spreading the virus to others, including the more vulnerable in our communities.  

That means if your child has any of the symptoms of COVID-19, no matter how mild, you must keep them 
off school, get them tested and self-isolate your whole household whilst you wait for a test result.  

Nobody else in your household should get tested, unless they also develop COVID-19 symptoms or are 
asked to by a health professional. 

It is clear there are some real issues with public access to testing via the NHS Test and Trace system 
across the south west, and this is a national issue. I understand how frustrating this can be, particularly 
when you’re being asked to keep your children off school until they can get tested. However, it is crucial 
that we continue to follow national guidance in order to keep our schools open and our children and 
communities safe. 

Thank you for your support in this difficult matter. 

Mr Hales 

  
 
 
 
 
 
 
 


